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LISTING OF CLAIMS: 

This listing of claims will replace all prior versions and listings of claims in the 
Application. 



(l . (Previously Amended) A system for enabling system users to establish at least one 
communication with one or more target system users, the target system users being associated 
with a user^dicator that is presented within at least one electronic document, the system 
comprising: 

user indi^tor presentation means for presenting one or more user indicators as links 
within the at least one electronic document, wherein each user indicator is associated with one or 
more target system usei^; 

communication selection means for providing a status indication of a plurality of 
communication modes associated with the one or more user indicators and enabling selection of 
at least one communication mo^e from the plurality of communication modes based on the status 
indication; and 

communication means for a^ivating at least one communication mode associated with 
the presented user indicators. 

2. (Previously Amended) The system of claim 1, further comprising communication 
preventing means for enabling the system us^s to prevent the target system users from 
establishing communications with the system u^rs. 

3. (Previously Amended) The system of claim 2, further comprising urgent 
communication request means for enabling the one orVore target system users to override the 
communication preventing means and to send an urgenticonimunication request. 

4. (Previously Amended) The system of claim 1, further comprising preference 
presentation means for presenting the system users preference tjpr receiving commimications. 
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5l (Previously Amended) The system of claim 4, further comprising communication 
options presenting means for presenting communication options to system users in an order 
preferred by\he corresponding target system users. 

6. (PreviVisly Amended) The system of claim 1, further comprising conference 
communication means for enabling the system users to establish conference communications. 

7. (Previously Ajnended) The system of claim 6, wherein the conference communication 
means enable the system users to share at least one application. 



/8. (Previously Amended) A method for enabling system users to establish at least one 
communication with one or more target system users, the target system users being associated 
v^ith a user indicator that is presented w^ithin at least one electronic document, the method 
comprising the steps of: \ 

presenting one or more user indiWors as links w^ithin the at least one electronic 
document, wherein each user indicator is associated with the one or more target system users; 

providing a status indication of a plurality of communication modes associated with the 
one or more user indicators; \ 

selecting at least one communication mCide from the plurality of communication modes 
based on the status indication; and \ 

providing a communication link to the one Cw* more target system users associated with 
the one or more user indicators. \ 

9. (Previously Amended) The method of claim further comprising the step of 
establishing communication between the system users and me one or more target system users 
upon selection of user indicators and activating the at least one conmiunication mode associated 
with the selected user indicators. \ 
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IGL (Previously Amended) The method of claim 8, further comprising the step of 
enabling th\ system users to prevent the one or more target system users from establishing 
communication with the system users based on the system users request for privacy. 

1 1 . (Previously Amended) The method of claim 10, further comprising the step of 
establishing an urgent communication request that overrides the system users request for privacy. 

12. (PreviouslyNAm ended) The method of claim 8, further comprising the step of 
presenting one or more communication option preferences that correspond to the system users 
preference for receiving communications. 

13. (Previously Amended) The method of claim 9, wherein the step of establishing 
communication comprises establrshing a conference communication. 

14. (Previously Amended) The method of claimlS, wherein the step of establishing 
conference commimication comprises sharing at least one application among system users. 



/15. (Previously Amended) A system for enabling system users to establish at least one 
communication with one or more target system users, the target system users being associated 
with a user indicator that is presented withinW least one electronic document, the system 
comprising: \ 

a user indicator presentation module thaM)resents one or more user indicators as links 
within the at least one electronic document, wherein each user indicator is associated with one or 
more target system users; \ 

a status indication module that determines a s\atus of a plurality of communication modes 
associated with the one or more user indicators; \ 

a communication selection module that enables me system users to select at least one 
communication mode from a plurality of communicationViodes based on the status indication; 
and \ 
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a coimniinication module that enables the system users to activate at least one 
communicationonode associated with presented user indicators. 

16. (Previously Amended) The system of claim 15, further comprising a communication 
preventing module thaKenables the system users to prevent the target system users from 
establishing communications with the system users. 

17. (Previously Amended) The system of claim 16, further comprising an urgent 
communication request module\that enables the one or more target system users to override the 
communication preventing module and to send an urgent communication request. 

18. (Previously Amended) The system of claim 17, further comprising a communication 
options preference presentation moduleythat presents the system users preference for receiving 
communications. 

19. (Previously Amended) The system of claim 18, further comprising a communication 
options presenting module that presents comrnunication options to system users in an order 
preferred by the corresponding target system use 

20. (Previously Amended) The system of claim 19, further comprising a conference 
communication module that enables the system users^to establish conference communications. 

21. (Previously Amended) The system of claim vO, wherein the conference 
communication module enables the system users to share at least one application. 



^22. (Previously Amended) A processor readable medium having processor readable 
code embodied therein for enabling at least one system user to^stablish at least one 
communication with one or more target system users, the target\system users being associated 
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with a user indicator that is presented within at least one electronic document, the medium 
comprising: \ 

user indicator identifying processor readable code that causes a processor to identify the 
one or more user iridicators as links within the at least one electronic document; 

status indication processor readable code that causes the processor to determine a status 
of a plurality of cornmViication modes associated with the one or more user indicators; 

conraiunication selection processor readable code that causes the processor to select at 
least one communication mode from the plurality of communication modes based on the status 
indication; and \ 

communication link providing processor readable code that causes the processor to 
provide at least one cornmunicarion link to one or more communication options associated with 
the one or more user indicators. \ 

23. (Previously Amended) Tne medium of claim 22, further comprising communication 
establishing processor readable code tlmt causes the processor to establish conmiunication 
between the system users and the one or more target system users upon selection of user 
indicators and activating the at least one communication mode associated with the selected user 
indicators. \ 

24. (Previously Amended) The medium of claim 22, further comprising communication 
preventing processor readable code that causes tWe processor to prevent the one or more target 
system users from establishing a communication with system users. 

25. (Previously Amended) The medium of claim 24, further comprising urgent 
communication requesting processor readable code thatVauses the processor to enable the one or 
more target system users to send an urgent communication request. 
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26. l^reviously Amended) The medium of claim 22, further comprising commimication 
preference identifying processor readable code that causes the processor to enable the one or 
more system userk to identify a preference for receiving at least one communication. 

27. (Previousl\Amended) The medium of claim 26, further comprising communication 
preference ordering processor readable code that causes the processor to present the at least one 
communication mode in anx^rder preferred by the at least one system user. 

28. (Previously Amendem The medium of claim 22, further comprising conference 
communication establishing processor readable code that causes the processor to enable the one 
or more system users to establish conference communications. 



29. (Previously Amended) The m^ium of claim 28, wherein the conference 
communication establishing code causes the l^rocessor to enable the one or more system users to 
share at least one application. 



cor 



30v (Previously Added) A system for enabling system users to establish at least one 
communicatibiiwith one or more target system users, the target system users being associated 
with a user indicah><;^that is presented within at least one electronic document, the system 
comprising: 

a user indicator pr^ntation module that presents one or more user indicators as links 
within the at least one electronic document, wherein each user indicator is associated with one or 
more target system users; 

a status indication module as'^ciated with a first system application that determines a 
status of a plurality of communication modes associated with the one or more user indicators; 

a communication selection module associated with a second system application that 
enables the system users to select at least one communication mode from a plurality of 
communication modes based on the status indication, wherein the first system application and the 
second system application are different system applications; and 
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acommunication module that enables the system users to activate at least one 
communication mode associated with presented user indicators. 



/ 3 1 . (F^viously Added) A system for enabling system users to establish at least one 
communication with one or more target system users, the target system users being associated 
with a user indicatbr that is presented within at least one non-HTML application, the system 
comprising: \ 

a user indicatoppresentation module that presents one or more user indicators as links 
within the at least one ncm-HTML application, wherein each user indicator is associated with one 
or more target system usersl 

a status indication module that determines a status of a plurality of commimication modes 
associated with the one or more^^user indicators; 

a communication selection module that enables the system users to select at least one 
communication mode from a plurality of communication modes based on the status indication; 
and \ 

a communication module that enables the system users to activate at least one 
communication mode associated with presented user indicators. 



a user indicator presentation module that presents one or more user indicators as links 
within at least one electronic document, whereir^each user indicator is associated with one or 
more target system users, wherein the one or mor^arget system users comprises all system users 
capable of accessing the communication system; \ 

a status indication module associated with a first system application that determines a 
status of a plurality of communication modes associated with the one or more user indicators; 

a communication selection module associated wim a second system application that 
enables system users to select at least one communication mode from a plurality of 
communication modes based on the status indication, wherein the first system application and the 
second system application are different system applications; and 




2. (Previously Added) A commimiGation system, comprising: 
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a communication module that enables the system users to activate at least one 
communication\node associated with presented user indicators. 



(Previousiy Added) A commimication system, comprising: 
a user indicator Vesentation module that presents one or more user indicators as links 

within at least one electronic document, wherein each user indicator is associated with one or 

more target system users, wherein the one or more target system users comprises all system users 

capable of accessing the communication system; 

a status indication module\hat determines a status of a plurality of communication modes 

associated with the one or more userNndicators; 

a communication selection modWe that enables system users to select at least one 

communication mode from a plurahty of c<jmmunication modes based on the status indication; 

and 

a communication module that enables tfte system users to activate at least one 
communication mode associated with presented user indicators. 
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